
AND TOURISM CORPORATION LTD.
ia Enterprise-Mini Ratna)

"C|N-L74899DL1999GO1101707", E-mail : info@irctc.com, Website: www.irctc.com

2024|IRC'.[C/TSV/06/MARCI-I/36 23.04.2024

M/s KSI Associatc
Ii 3, 2nd tr'loor, No. 39, Lakshmi Apartmcnts,
St. Johns Church Iload, Clcvcland Town, Bangalorc-560005,
ksiassociatc@gmail.com
Contact No.9880366835

Sub: Award of tcmporary liccnsc -cum- commencemcnt of On-board Catcring Serviccs
in train no.02l2l-22, JBP-MDU.
llcf: Limitcd E-Tcndcr no. 2024|[IICTC/TSV/06/MARCII/36 opcncd on22.04.2024.

With rcference to thc subject mentioned above, it has been dccided to award you the
tcmporary liccnse for provision of on-board catering Services in abovc mentioned lrain
without pantry car (through TSV) for a period as mentioned in Anncxure-"C" or
or ltnalization & commencement of long term tenders whichever is earlier, purely on adhoc
basis subject to the terms and conditions enshrined in the tender document, which shall form
part of thc License.

A)ln view of the above you are required to submit the License fee within five (05) working
days of issue of LOA or 05 working days before date of commencement of operation
whichever is later. Letter of acceptance is to be submitted within five (05) working days
of issuance of LOA or as advised in LOA along with Security Deposit to be submitted in
corporate office as detailed below:-

License fee
GSr@18%
Total

: Rs. 81799/- (for one round trip)
: Rs. lr584l-
= Rs. 10,383/- (to bc paid at IRCTC/WZ)

Security deposit : Rs 1,0381-(10% of the Quotcd LF for onc round trip
to be submitted within 05 working days as
advised by IRCTC(to be deposited in CO as

per bank details provided herein)
Spl. Security deposit : Nil
RDS deposit = Rs. 208/- (for one round trip)

Ilank account details of IRCTC/CO is as under:-

Account Name Indian Railway Catering & Tourism

ICICI Bank
Connaught Place Delhi

will not be

qfiqd cq offite orqloq: rrqr ra. d.$c arss, fr-raa, {r{rcrrt{r qrf. T{ ((qFt: 011-2331

Regd. & Corp. Office: '11th Floor, Statesman House, B-148, Barakhamba Road, New Delhi -'l'lOOO1, Tel.011-2331126384 *, &zss't'tzsg
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Quotcd LIr plus applicablc GS'l' as pcr terms and oondition
IRC'I'C/ WZ. Ilank account details otII{C'|C/WZ is as under:-

Account Name Indian Railway Catering & Tourism Corporation Ltd.
Accounl Nunrbcr s0200021704368
Account'l'yrrc Currcnl
llank Namc IIDITC Ilank
llranch Don-rbivali (ll).'l'hane
IISC Code HDFC0000175

**Chcqucs Will not bc acccptcd

'I'herc is no provision for delayed payment and failure to pay as per schedule shall be treated
as 'default' and action shall be taken in accordance with tender conditions.

Invoice will be issued after receipt of payment along with GST number and billing address
provided for the same.

Ii) You are required to start the provision of catering services as per advisc of IRCTC lWZ.

C)First day of start of catering services in the train will be treated as date of commencement

of Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch &

dinner) along with its addresses for approval of IRCTC. The same should be submitted as

indicated in the enclosed format for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of

Gcneral Conditions of license- section one.

F) Supply/Sale of Railneer is to be made in the train in terms of clause no.2.1.4 (a), (b) & (c)

of Scope of Work of the tender condition on MRP.

() Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

H) All PAD items of brands approved in Category A and A special by IRCTC are only to

be sold in the train.

D II{CTC approved, Packed branded RTE items like poha, Upma, Veg meal, Combo meal

ctc. with FSSAI license and MRP, with best before date has to be available in addition in

train in addition to cooked food.

J) S1r'ic1 compliancc of guidclincs issucd by Governmcnt of India, MFIA and this office for

COVID-I9, in this rcgard, should bc followcd and any vi f shall invokc

23.04.2024

of license to be submitted

penalty which may extend upto termination of contract.

-age 
2 of 4



2 02 4 I TIICT C /T S V/O 6/MAITC [I/3 6 23.04.2024

K) Award of license is subject to the final outcome of WPs filed in different I-Iigh Court.

L) The terms & Condition of tender document is an integralpart of this letter of Award,

This issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

Manager/Proc
For GGM/Proc.

Encl:- Tendcr Document

Copv:-

GGM/WZ - to providc datc of commcnccment as pcr prescnt lrain schcdulc.
GGM/MCS - for kind information and ncocssary aotion plcasc.
AGM/MCS - lbr kind information and noccssary action please.
AGM/tr'in - for kind inlormation and nccessary aotion plcasc.
Ccntral Control - for kincl informalion and neccssary action plcasc.
AGM-IT - for kind inlbrmalion and uploading on II{C'fC Portal.
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Format for acceptance of award of temporary license
(To be given on company/firm's letter head)

Group General ManrgerlW Z
IRCTC /WZ

Sub: Award of temporary license -cum- commcncomcnt of On-board Catering Services
in train no.02l2l-22, JBP-MDU.
Ilcf : Yo u r office letter no. 202 4 ilRCT C/T SV/O 6/MAR CH I 36 dt. 23.0 4.202 4

With reference to above, I/we hereby convey my/our acceptance of the terms and conditions
of the temporary license.

Security deposit as per clause 2.8 of General conditions of license- section one TO BE PAID
AT CORPORATE OFFICE:-
'I'rain no. Scourity

deposit
Total Bank Details Demand draft/Bankers

cheque/ItTcSAtrEFT No./Bank
Guarantee

Liocnse fce as per clause no.2.9 of General conditions of license- section one TO BE PAII)
L't wz.
'I'rain

110.

License Fee GST
@r8%

'fo1al Bank
Details

Demand draft/Bankers
cheque/RTGSA{EFT No.

Iurther details of meals (B/Ir,
undcr:-

lunch & dinncr), piok up locations for thc abovc lrains arc as

Train no. Scrvicc Dctails of mcal
supply unit along
with addrcss

Name of
contact person
of the meal
supply unit

Phone no. of
contact
person

02121

Dinncr
I}/F
Lunch
Dinncr

02122
B/F
LUnCh
Dinncr

IRCI'C ol its authorizcd pcrson or nominated agency is li'cc to inspcct thc abovc premiscs as

and when required.

I/We am/are ready to commence services in the above

Signature:
M/s
Namc of authorizcd
pcrson.
I)atc
I'lacc

advisc of IllCTC.

Scal of thc liccnscc
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